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stratford notes

You can find Stratford’s Internet server at this address:
http://www. stratfordsoftware.com/

We are here and our com-
puters continue to work.
The Y 2K bug seems to have been
alot of “hype’ as far as Stratford

and its customers are con-
cerned.

This year we are going to stream-
line our support methods and
make them more accessible, pos-
sibly at alower cost. We are test-
ing a lot of new equipment and
software that should help.

All of the new methods that we are testing
will require you to have Internet access.
This has the most promise for the future.
Once you sign up for a connection the
cost of transmitting and receiving mes-
sages and filesis very close to zero.

The most promising at this time is the
newest version of Microsoft NetMeeting.
When you purchase a new computer, it
may be pre-loaded. If not, you can
download it from the Microsoft web site.
We recommend downloading it anyway to
be sure you have the latest version.

You can get a low-cost headset and make
phone calls from your computer exactly
like an ordinary telephone. You can get a
low cost camera and transmit video as
well as audio. There is a ‘whiteboard'.
Thereis aso text-chat. This newsletter has
other related articles. On page three inside
we will discuss these and how they may
be used by you and Stratford to enhance
the quality of the support you receive
from us.

Some of you have probably had the ex-

4,100

perience of using a headset with your
phone. It must be comfortable after sev-
eral hours of use. You must be able to ad-
just the volume and the sound quality
must be very good.

We believe that if al our customers will
get this type of equipment it will make
software updates and customer support
much easier and better than it is today. It
will probably be much less expensive. At
this time software updates are very labor
intensive for you and for Stratford. We
believe that billing requirements will
change much more often in the next five
years as more payers require Internet
transmission of claims. We will need to
begin using the Internet in order to make
the process of updating your software eas-
ier and lower cost for both of us.

Pre-paid support customers may
use email for fastest response:

support@stratfor dsoftwar e.com




Training Classes
SHS Software Basic Training

In the Stratford Classroom:
By Appointment only
Call for class availahility at |east three daysin

advance. On-site training with a certified Stratford
trainer may be available (by appointment only).

$225

FROM THE EDI CORNER ......

I nternet electronic claims...

Notice to MPMG providers. you must get
your email working this month. MPMG
needs you to send your files by email di-
rectly to them. Stratford support will help
you get your email setup if necessary.
Please call if you don't know how to be-
gin. If you don’t have an ISP we will rec-
ommend one in your area. The cost will
be about $19.95 - $29.95 per month for
premium services. You can also get free
email as we have discussed in previous
newsletters. We suggest you go with a
commercia firm if your primary use will
be to send claims. The free services have
advertising commitments and many have
limitations of email attachment file sizes
that may prevent you from sending large
files. We don't yet have any firm numbers
regarding different services, but we wel-
come any of our customersto tell us about
any negative experiences with sending
claims by email or other Internet connec-
tion methods.

EMAIL SUPPORT

We continue to get more of our customers
using email for support. In fact, the re-
sponse to our requests has been much bet-

ter than expected. If you have email capa-
bility and wish to try it for support, please
do it now. Just send your email to
support @tratf ordsof t ware. com.

If you just want to see how fast we re-
spond, you are welcome to send an email
asking for atest response. Y ou may be
surprised. ¢

NEIC CLAIMS

NEIC does not charge Stratford customers
a setup fee or per-claim fee for most
claims. Because of this, we continue to get
more customers changing from their cur-
rent clearinghouse to NEIC.

If you are transmitting to NEIC, you must
keep track of the batches you send. Y ou
should put the date of your transmission
and the job number from your “tot” file on
apost-it and stick it on your display termi-
nal. The tot’ fileisone of the Stratford
audit files that you clear after transmitting
your files. Look at the bottom of thefile
for alinelikethis:

IKJ562501 JOB $NEM837P(JOB34423)
SUBMITTED

READY

What you want from this is the number
34423. The next time you transmit you
will receive areport back for thisjob. If
you get areport back and everything is
OK, just note this on your post-it and put
it somewhere for a month or so and then
tossit. If you don’t get areport back, you
should contact Stratford. We get error re-
ports from NEIC with the job numbers
and we can research it for you. ¢

EDI “per-claim” charges
Stratford does not have any “per-claim” or
other charges related to transmitting claims
to Medicare or any other carrier. We only
charge (optional) for providing software
support.



STRATFORD’S INTERNET RELAT-
LATED SUPPORT PLANS

In the coming months we will report on
brand names of hardware and software
that we think are good and begin recom-
mending specific brands.

INTERNET AUDIO WHAT Is IT?

Audio is the easiest to understand. It
works just like the telephone that you use
everyday. You only need a low-cost head-
set to plug into the back of your computer.
These headsets are priced from $15.00 to
$200.00. The difference is the quality of
the sound and the features. You will be
able to communicate with a Stratford sup-
port person through your computer.

There are services that even allow you to
call from your computer to someone with-
out a computer. Your computer sends and
receives the voice over the Internet. The
service you use has a telephone connec-
tion near the party you are caling and
they ring the phone just like an ordinary
phone call. The party you are caling an-
swers the phone. The quality of the sound
is not that good yet, but it is improving
every month. The cost may be less than
most other long-distance companies.

INTERNET VIDEO WHAT IS IT?

Video telephones have been around for a
long time. They never really did catch on
for some reason. It seems that most people
don’'t want someone looking at them when
communicating long distance. Internet

Stratford will run your Stratford software
related classified ad in our monthly
newsletter free, upon SHS approval!
Fax your ad to us at (650) 692-1073.

STRATFORD

Complete Softwar e Package
~ Accounts Receivable Management
" Electronic Claims Submission
~ Insurance Forms and Statements

only $895 complete!

Call (800) 274-4594 and order today

video is the same thing, it just sends and
receives through your computer instead of
the telephone lines.

INTERNET WHITEBOARD
WHAT Is IT?

A whiteboard is the same as the black-
board you used in school, except it is
white and uses your computer screen. Y ou
can type on it or draw with your mouse.
This technology will alow you to draw on
your computer and have the image appear
on the Stratford support person’s com-
puter simultaneoudly. If the Stratford sup-
port person marks on the whiteboard, you
will seeit on your computer.

INTERNET TEXT-CHAT
WHAT Is IT?

Thisisaform of mail. Just like email ex-
cept instant. It works only if thereisadi-
rect connection between you and Strat-
ford. When you type, the Stratford support
person will seeit. Thisis good because
you get instant results and you don’t need
a headset or any other equipment. ¢




SOFTWARE SUPPORT NOTES

1 Faxed requests for support get
Priority Service.

2 If you send a fax with a description
of the problem, your call is given
priority over other faxes.

3 Do not call more than one time. The
second call places your first call at
the bottom of our callback list.

We can receive many calls in the first few
hours each day. It usually is not possible
for us to have a technical support person
waiting to take your call. If you just call
and leave the message “please call”, your
call is placed at the bottom of the callback
list. We must do everything we can to
avoid “phone-tag”. Hand-written faxes can
be almost impossible to read, so please
type them whenever possible. Include the
best time to call you.

At this time we can deliver support by
email. If you check your email each day,
you may find this to be easier than faxing
us. This is not very good support if you
need a quick answer. We do not get very
many support email messages so we only
check the mail two or three times each
day. As the volume increases, we will put
more resources into email.

We are interested in hearing from people
who would like to receive support by
email. ¢

Stratford will pay
you $100 for each person*
you refer who purchases

Stratford Software at full price ($895). Simply
fax or writeto give us your referral. We must
receivethereferral noticein advance of the
sale. We cannot pay for areferral if you
notify us after the sale.

* Subject to restrictions

Stratford
EDI software

INTERNET RESOURCES

Here are some sources for free email
taken from www.altavista.com by en-
tering “free email”. Be sure to read the
contract to be sureit isreally free and
that it iswhat you want.

www.hotmail.com

www.microav.com (Internet access & email)
www.netaddress.com

www.apexmail.com

www.areal city.com

www.bigfoot.com

www.byke.com

home.crosswinds.net

WWW.ecosse.net

WWWw.excite.com
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