STRATFORD

regular update shipment. If you do not
subscribe to software support, you will not
be able to enter some CPT codesthat are
being implemented beginning January 1,
2002.

There may be many updates to the soft-

* Observed by Stratford—Support calls received but not
returned until next business day.
California admission day (9/9) may not be observed in

your state.

Pre-paid support customers may
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This newdletter has more information

about our new “windows-only” soft-

ware. You can try it out by letting us

know that you want to be on our
stratford notes  “windows list”. Please send an
email to

rcl@stratfordsoftware.com

2002 isthe year that the HIPAA regula-

tions take effect as far as most of your

billing activities. Beginning October 1,

2002 you are required to hill in the

ANSI X.12 v4010 format. If you are a

Stratford Software user, you already 4 600

have this format if you subscribe to our ’

software support. Y ou will need several
5 updates in 2002 as we keep up with the
@ rggulations asthey arefina i;ed. Begin-
S E ning now, we are fully compliant asfar as 2002 Holidays
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ware this year as we keep up with the HlI-
PAA finalized specs. ¢

use email for the fastest response:

support@stratfor dsoftwar e.com
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| as soon as possible and do not wait for the

s regular update shipment.
Training Classes CD Updates are now being shipped to
SH'S Software Basic Training our clientsat least once per quarter. In
the past our updates were sent out on an
In the Stratford Classroom irregular schedule. We used our database
by Appointment only $275 to determine who needed an update. We
keep arecord of what parts of the program
Call for class availahility at least three daysin are used. What we have found is that
advance. On-site training with a certified Stratford many of our customers do things which
trainer may be available (by appointment only). are not in our database. Examples are cus-
The cost is $250. Telephonetraining is also available (by tomers who have alocal deder that knows
appointment only). how to set up the scripts for the Stratford
program. Our new system of insuring that

each customer gets an update at least once
per 90 days should eliminate these excep-
tions. Thisserviceisonly availableif you

FROM THE EDI CORNER subscribe to software support continu-
""" ously and accept updates on CD. «

Stratford is fully compliant with the new
HIPAA federal law as it applies to soft-
ware vendors like us. We are ready to test
our ANSI X.12 version 4010 format with
any payer.

A new manual format isavailable. If
you have wanted a manual that would lay
flat on the table and have pages that could
be removed, you can now have it. We
have a new vendor that is supplying the
manual in asmall 3-ring binder format. It
looks like the old manual in size and de-
sign but is much more convenient to use.
The priceis $25 (+tax& shipping).

You can transmit claims direct to Trigon
using ftp.

You can transmit claims direct to Florida

Medicare for UB-92 billing. « Your billing data entry must be compli-

ant with thelaw. In the federal govern-

MORE SUPPORT NOTES ment fiscal year 2001 ended October 2001
the Department of Justice collected 1.2
NEW CPT CODES are being imple- Billion dollars from healthcare related set-
mented by Medicare beginning January 1, | tlements and judgments. That was a re-
2002. Y ou may be required to enter an cord breaking year as was 2000. Familiar-

‘alpha’ character in the 5th position. Inthe | jze yourself with the HIPAA regulations

future, an alpha character may berequired | regarding appropriate billing and refunds.
in any of the 5 positions. An update will .

be required in order to do this as our cur-
rent edits will prevent it. As you probably
realize, all procedure codes required
through December 31, 2001 may only
have digits in the 2nd through 5th posi-
tions and that is the design of our current
software. If you are required to use these
codes, be sure to notify Stratford support

EDI “per-claim” charges
Stratford does not have any “per-claim” or
other charges related to transmitting claims
to Medicare or any other carrier. We only
charge (optional) for providing software
support.




QUESTIONS AND ANSWERS
ABOUT STRATFORD SOFTWARE

Q: | received information from my local
HMO regarding the new HIPAA regula-
tions. | understand that it will take effect
in 2002. They said that if my software
vendor is not compliant | should begin
looking around for new software. Are you
now compliant? Where does Stratford
stand on this issue?

A: Yes. Our software is compliant with
the specs that have been released to date.
The latest update to the software was
made in December 2001. We will con-
tinue to modify the software as required
by the federal government. Stratford has
been distributing the ANSI X.12 with all
our software updates since April 1993.
The new version is not aradical change
for us. Infact, it isjust an ordinary update.
Our software has had years to become
completely stable and reliable with this
format. If you look at old newdletters you
will see that we have been moving our
customersto this format for many years.
We plan to remain fully compliant with
HIPAA in the future. Y ou should under-
stand that we expect the implementation
details to change many times this year as
the regulations takes effect. We expect the
government to make small, required
changes to make the law work for most
people. Stratford will remain compliant
both with the current ' dos-compiled’ pro-
gram as well as the new *Windows-only’
program. We recommend that all custom-
ers subscribe to our software support on a
continuous basis for the next 2 to 3 years
in order to be certain that they have the
latest ‘general’ updates and have available

Stratford will run your Stratford software
related classified ad in our monthly
newsletter free, upon SHS approval!
Fax your ad to us at (650) 692-1073.

STRATFORD

Complete Softwar e Packag
~ Accounts Receivable Management
" Electronic Claims Submission
~ Insurance Forms and Statements

only $895 complete!

all (800) 274-4594 and order today

updates that may be required for a specific
specialty.

Q: My specialty is pediatrics. | don’t have
anything to do with Medicare billing.
Doesn’t that mean that HIPAA will not af-
fect me and my practice.

A: No. the new law affects all healthcare
specialties, physician, dentist, rural health,
DME, diaysis, etc. If you provide ser-
vices to patients or have anything to do
with patient information, billing claims,
etc., the new law affects you and you are
required to comply with the terms.

Q: Areyou saying that if | use Stratford
software and keep it updated that my of -
ficewill be HIPAA compliant?

A: Our software will make sure your bill-
ing format is correct only. Y our software
and billing formats are just one part of the
HIPAA regulations. You are required to
do whatever is necessary to limit accessto
patient information in your office as well
as other things. For example, if your com-
puter display is placed where an unauthor-
ized person can see the demographics of a
patient, you are probably in violation of
the law. Thisisjust one point. Stratford is
not able to make advise you regarding the
law. We recommend you attend a seminar
or read thelaw. «




SOFTWARE SUPPORT NOTES

1 Email requests for support get
Priority Service.

2 If you send an Email or fax with a
description of the problem, your
call is given priority over other
Emails and faxes.

3 Do not call more than one time. The
second call places your first call at
the bottom of our callback list.

We can receive many support requests in
the first few hours each day. It usually is
not possible for us to have a technical
support person waiting to take your call. If
you just call and leave the message
“please call”, your call is placed at the
bottom of the callback list. We must do
everything we can to avoid “phone-tag”.
Hand-written faxes can be almost
impossible to read, so please type them
whenever possible. Include the best time
to call you.

At this time we can deliver support best
by email. If you check your email each
day, you may find this to be easier than
faxing us. We check our email constantly
— at least every 5 minutes. We are put-
ting most of our resources into email and
other methods that utilize the Internet. If
you have an ICQ number, we can support
it. Let us know.

We are interested in hearing from people
who would like to receive support by

Internet — 10 email/ICQ, etc.
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Stratford ~ ‘ will pay
you $100 for each person*
you refer who purchases

Stratford Software at full price ($895). Simply
fax or write to give us your referral. We must
receivethereferral noticein advance of the
sale. We cannot pay for areferral if you
notify us after the sale.

* Subject to restrictions

Stratford
EDI software

INTERNET RESOURCES

Most healthcare providers will re-
ceive more information than they
want about the HIPAA law this
year. A site we like is maintained
by the California Healthcare Foun-
dation. They have a large research
report as well as a powerpoint
presentation available. Their main
web site is:

www.chcf.org

There is a healthcare tool kit avail-
able. Click on “eHealth Reports”.
Then click on “HIPAA Implementa-
tion Tool Kit.” There you will find
several links to the powerpoint
presentation as well as a document
in pdf format.

Please let us know about any sites
you have found.
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