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You can find Stratford’s Internet server at this address:
http://www. stratfordsoftware.com/

stratford notes

This newdletter has more information
about our new “windows-only” soft-
ware. You can try it out by letting us
know that you want to be on our
“windows list”. Please send an
email to
rcl@stratfordsoftware.com

2002 isthe year that the HIPAA regula-
tions take effect that affect most of your
billing activities.

Beginning October 1, 2002 all entities
that process healthcare claims arere-
quired to accept the ANSI X.12 v4010
format for electronic transmissions.

President Bush signed an amendment to
the 1996 law. Section 2. (a) (6) states that
a person/entity that cannot meet the elec-
tronic format requirements may be ex-
cluded from participation in Medicare.
This section of the law must be met by
October 16, 2003. Paper claims will not
be accepted by Medicare after this date.
Be sure you are now transmitting in the
ANSI format. Call Medicare if you are not
sure. We will try to help you if necessary.

If you are a Stratford Software user, you
already have thisformat if you subscribe
to our software support. You will need
several updatesin 2002 as we keep up
with the regulations as they are finalized.

Beginning now, we are fully compliant as
far as the specs that we have received. We
are actively following modifications to the
law and related regulations to be sure we
are doing everything possible to keep the
Stratford software in compliance with the
format requirements.
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Our customers must be aware of other
parts of thislaw, especially those require-
ments for patient confidentiality. This
part of the law must be met by April 14,
2003.

This newdletter has information on the
new CPT code structure that must be
used. At thistime we are updating all cus-
tomers who subscribe to our software sup-
port at least once per quarter. We will
modify this schedule as required to keep
those customer current.

There may be many updates to the soft-

ware this year as we keep up with the
HIPAA finalized specs. ¢

Pre-paid support customers may
use email for the fastest response:

support@stratfor dsoftwar e.com




| we cannot recommend it to anyone for
ia any purpose. Thisweek we reformatted
the disks on three development systems
with Win2000 and WinXP and put them
back on the original Win98SE. There are
too many problems with the newer operat-
ing systems. We believe that Win98SE is
the best operating system that Microsoft
has developed. That said, yes, we do have
systems with WinME, Win2000, and
WinXP. They al run our software just
fine with no problems. However, they all
have problems with most other software
and we cannot use them for day-to-day ac-

Training Classes
SHS Software Basic Training

In the Stratford Classroom
by Appointment only $275

Call for class availahility at least three daysin
advance. On-site training with a certified Stratford
trainer may be available (by appointment only).

The cost is $250. Telephonetraining is also available (by
appointment only).

FROM THE EDI CORNER ......

Stratford is fully compliant with the new
HIPAA federal law as it applies to soft-
ware vendors like us. We are ready to test
our ANSI X.12 version 4010 format with
any payer.

You can transmit claims direct to Trigon
using ftp.

You can transmit claims direct to Florida
Medicare for UB-92 hilling.

We have successfully semi-automated the
Internet claims transmission to EDS
Medi-Cal.

MORE SUPPORT NOTES

Shipping charges (UPS, etc) havein-
creased. If you can accept your software
updates on CD, we will send it by USPS
and the charges are very reasonable. Of
course paper shipments will increase. Our
prices are still much lower than office
products stores even with increased ship-

ping.

Win2000, XP Aswe have already stated,
we will support these operating systems.
We will try to support WinM E, however,

tivity in our company. If all you do isrun
the Stratford program, then you will be
ok. If you run a combination of other pro-
grams and you have a choice of operating
systems, we recommend that you select
Win 98SE, second, pick WinXP. ¢

CD Updates are now being shipped to
our clientsat least once per quarter.
Our new system of insuring that each cus-
tomer gets an update at least once per 90
days should help eliminate most payer
claim rgjections. Thisserviceisonly
availableif you subscribe to software sup-
port continuously and accept updates on
CD. -

A new manual format isavailable. If
you have wanted a manual that would lay
flat on the table and have pages that could
be removed, you can now have it. We
have a new vendor that is supplying the
manual in asmall 3-ring binder format. It
looks like the old manual in size and de-
sign but is much more convenient to use.
The priceis $25 (+tax& shipping).

EDI “per-claim” charges
Stratford does not have any “per-claim” or
other charges related to transmitting claims
to Medicare or any other carrier. We only
charge (optional) for providing software
support.



QUESTIONS AND ANSWERS
ABOUT STRATFORD SOFTWARE

Q: | have a Sony device that uses a
‘memory stick’ | have amemory sticks
with 64 and 128 megs. When | place them
into my reader, they create a new drive on
my computer (F: for example). Since the
memory stick is so small and easy to mail,
why can’t you place your updates on one
and send to me?

A: We can. We would be happy to support
the ‘memory stick’ and other similar de-
vices like the camera modules. Y ou need
to check with us about a specific device. If
you want the dos program, the memory
stick/device should have at least 16 mega-
bytes of storage. If you want our Win-
dows version, you will need at least 64
megabytes of storage. We have, in stock,
Sony 128 megabyte memory sticks
(Model MSA 128A) that we can supply
for $120.00. This price may change, of
course. Or you can mail yoursto use and
we will place the program on it.

Q: My specialty is pediatrics. | don’t have
anything to do with Medicare billing.
Doesn't that mean that HIPAA will not af-
fect me and my practice.

A: No. the new law affects all healthcare
specialties, physician, dentist, rural health,
DME, dialysis, etc. If you provide ser-
vices to patients or have anything to do
with patient information, billing claims,
etc., the new law affects you and you are
required to comply with the terms.

Q: Areyou saying that if | use Stratford
software and keep it updated that my of -
ficewill be HIPAA compliant?

A: Our software will make sure your bill-
ing format is correct only. Y our software

Stratford will run your Stratford software
related classified ad in our monthly
newsletter free, upon SHS approval!
Fax your ad to us at (650) 692-1073.

STRATFORD

Complete Softwar e Packag
~ Accounts Receivable Management
" Electronic Claims Submission
~ Insurance Forms and Statements

only $895 complete!

all (800) 274-4594 and order today

and billing formats are just one part of the
HIPAA regulations. You are required to
do whatever is necessary to limit accessto
patient information in your office as well
as other things. For example, if your com-
puter display is placed where an unauthor-
ized person can see the demographics of a
patient, you are probably in violation of
the law. Thisisjust one point. Stratford is
not able to advise you regarding the law.
We recommend you attend a seminar or
read the law. «




SOFTWARE SUPPORT NOTES

1 Email requests for support get
Priority Service.

2 If you send an Email or fax with a
description of the problem, your
call is given priority over other
Emails and faxes.

3 Do not call more than one time. The
second call places your first call at
the bottom of our callback list.

We can receive many support requests in
the first few hours each day. It usually is
not possible for us to have a technical
support person waiting to take your call. If
you just call and leave the message
“please call”, your call is placed at the
bottom of the callback list. We must do
everything we can to avoid “phone-tag”.
Hand-written faxes can be almost
impossible to read, so please type them
whenever possible. Include the best time
to call you.

At this time we can deliver support best
by email. If you check your email each
day, you may find this to be easier than
faxing us. We check our email constantly
— at least every 5 minutes. We are put-
ting most of our resources into email and
other methods that utilize the Internet. If
you have an ICQ number, we can support
it. Let us know.

We are interested in hearing from people
who would like to receive support by

Internet — 10 email/ICQ, etc.
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Stratford ~ ‘ will pay

you $100 for each person*

you refer who purchases

Stratford Software at full price ($895). Simply
fax or write to give us your referral. We must
receivethereferral noticein advance of the
sale. We cannot pay for areferral if you
notify us after the sale.

* Subject to restrictions

Stratford
EDI software

INTERNET RESOURCES

Most healthcare providers will re-
ceive more information than they
want about the HIPAA law this
year. Here is a link to the amend-
ment to the new law.

http://thomas.loc.gov/cgi-bin/query/z?
€107:H.R.3323.ENR:

(Note: be sure to put the colon at the
end of thislink)

Please let us know about any sites
you have found.
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