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sratford notes With our users one-on-one. Re-

You can find Stratford’s Internet server at this address:
http://www. stratfordsoftware.com/

We had a very productive user meet-
ingin LasVegasin February. There
were more people than at the previous
meeting. The meeting was very produc-
tive. Thisis our opportunity to interact

guests for program changes re-
ceived at our user meeting get top prior-
ity. Congratulations to the winner of
free support goesto N. Lee Morris, MD
of Florence SC. We had Stratford per-
sonnel there from our Orlando, FL,
Burlingame, CA and San Mateo, CA
offices. Also attending was a represen-
tative from NHIC Medicare and Proxy-
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Stratford has almost 5,500 licensed users

Med Clearinghouse. We are already
planning next year’s meeting. We want
you to attend. ¢

Notice to our customersin Californiaand
4 New England states that there are new
password requirements for EDI to NHIC
that go into effect on March 11, 2005.

Y ou will need to install an update to your
software in order to meet these require-
ments. If you have not received your up-
date by March 7th, please let us know. ¢

If you would like to take alook at the
Stratford windows version, we can send
you an id and password that will allow
you to download the software from our
web site at no charge. The size of the
download file is about 60 megabytes so
we don’t recommend it for slow (modem)
Internet connections. Y ou can get the new
program on CD for asmall media charge,
usually about $2 (plus tax in Ca). Strat-
ford has its own private secure web site
for download/uploading files.

Stratford’s softwar e isnow officially
HIPAA compliant. ¢

You can auto-pay your bill by having
credit card information on file. If you
pay for afull year in advance, you receive
the 11th & 12th months at no charge. Y ou
will continue to get afully itemized
monthly statement and newsletter. ¢

We have the new ‘tamper resistant pre-
scription forms. These arefor schedule
Il meds. If you are interested, please con-
tact support.

Pre-paid support customers may
use email for the fastest response:

support@stratfor dsoftwar e.com




|
® We have recently added another high-
speed internet data line. The number of
customers who are able to download files
from us continues to increase. Y ou should
consider receiving your updates viainter-
net. Why wait 2-7 days and pay for post-
age and media. Increase your cash flow.

Training Classes
SHS Software Basic Training

In the Stratford Classroom
by Appointment only $275

ProxyMed (a clearinghouse that we rec-
ommend) will send your clams a no
charge except for government claims.
ProxyMed will accept v4010 now and will
process Aetna claims at no charge now. ¢

Call for class availahility at |east three daysin
advance. On-site training with a certified Stratford
trainer may be available (by appointment only).

The cost is $250. Telephonetraining is also available (by
appointment only).

FROM THE EDI CORNER ......

Stratford is fully compliant with the new
HIPAA federal law asit appliesto software
vendors like us. We are ready to test our
ANSI X.12 version 4010-A1 format with any

payer. ¢

Stratford is now approved for v4010-Al by
New York Department of Health—Medicaid,
Mississippi Medicare Pat B -BCBSAL,
United Government Services UGS, DMERC,
Wisconsin Medicaid “Wimcaid, Premera Blue
Cross Blue Shield Medicaid & Medicare,
Mass Health & Vaue Options, Medi-Ca /
Central Coast Alliance—CA / Santa Cruz CA,
Florida Medicare Part A & B, Rallroad Medi-
care, Regence Blue Cross Blue Shield/THIN
and Upstate New York. We have passed all
the edits for Florida Medicare—but the client
must send real data for final approval.

Cdifornia Medi-Cal, Riverbend Medicare,
Blue Shield of Californiay, New England
NHIC Medicare, California NHIC Medicare,
Blue Cross CA, Noridian, Sutter Connect —
Sacramento CA. All our clients who transmit
to Blue Cross of California are now HIPAA
compliant.

Our clientswho send claimsto MPMG can
now use secured web access.

Re: BlueCrossEDI. If you are transmit-
ting to Blue Cross of California through a
clearinghouse, you will soon be charged
per clam. We can set you up to transmit
direct to Blue Cross with no minimum
number of claims and no charge per
clam. e

Your clearinghouse may have setup fees
and/or chargeyou for EDI claims, but
Stratford does not. ¢

M ORE SUPPORT NOTES

Feesfor supplies, handling and ship-
ping. If we send anything to you that is
tangible, likeaCD, it will make the entire
month’ s support taxable as well as the
CD. Thisis Californiaregulation 1502
(conflicts with 1501). We do not agree
with this, but we are forced to collect the
tax. Thisonly appliesto California ship-
ments. If you download your updates, you
will save the cost of media and the tax.

EDI “per-claim” charges
Stratford does not have any “per-clam” or
other charges related to transmitting
clamsto Medicare or any other carrier.
We only charge (optional) for providing
software support.



QUESTIONS AND ANSWERS

Q: | have never had any problems with my
computer. Why should | make a backup?

A: Dueto the very nature of database appli-
cations, user data can and will at some point
become corrupt. Small problems aretypicaly
corrected when you run the reorganization
program. We suggest you run the reorganiza-
tion program before you backup your soft-
ware. Ancther good reason to backup is: you
never know when your small problems will be
come BIG unfixable problems. Thingslike
not exiting the program correctly, power loss
while Stratford is running, and other hardware
problems may cause major database problems
that are more often than not unfixable. Unfix-
able means that not even Stratford Database
Administrators can recover your data. Y ou
will have to start from scratch if you do not
have a valid backup to restore. ¢

Q: How do I backup my Stratford soft-
ware? What do you recommend?

A: Dueto the growing number of different
computer configurations out there, it isimpos-
sible to give one answer for this question. A
general recommendation for our clientsisto
backup on a Rewritable CDROM burner. For
our clients who deal with a high volume of
claims we recommend getting five rewritable
CDslabeled Monday - Friday. Making a
backup each day and replacing the former
week'sinformation. A rule of thumb is: how
much data are you willing to re-enter should
you have to restore from a backup CD. The
more frequent backups you do, the lessre-
entry you will haveto do. For more informa-
tion on how to use your backup equipment
please contact your hardware technician.

NOTE: Periodicdly check your backups! It's
your responsibility to verify that your files are

Stratford will run your Stratford software
related classified ad in our monthly
newsletter free, upon SHS approval!
Fax your ad to us at (650) 692-1073.

STRATFORD

Complete Softwar e Package
~" Accounts Receivable Management
" Electronic Claims Submission
~" Insurance Forms and Statements

only $895 complete!

Call (800) 274-4594 and order today!

correctly backed up. ¢
Q: What folder do | need to backup?

A: Dosversion users need to backup the en-
tire\130 folder. Windows version users need
to backup the entire \Stratford\ssiwin folder.

Q: When | bought Stratford | understood that
software support was optional. Now | dis-
cover that Medicare is making changes
monthly and | must continue to pay for sup-
port in order to get program updates so that
my claims are not rejected. Can't you give me
updates at no cost?

A: We must pay our programmers and support
staff exactly the same as the staff in amedica
office. Thereisavery large fixed overhead
with providing a dependable web site for
downloading and CD duplication and distribu-
tion exactly like the fixed overhead of a medi-
cal office. The only way to ‘give’ out updates
would be to charge more for the software like
most other software vendors. For some spe-
cialties, especially primary care doctors, soft-
ware support isa necessary cost of doing
business now and in the future. We pay our
expenses as we use resources and we believe
that is the best way to work with our custom-
ers. The cost of the use of the Stratford pro-
gram is less than any other quality software
package over 5 years.




SOFTWARE SUPPORT NOTES

1 Email requests for support get
Priority Service.

2 If you send an Email or fax with a
description of the problem, your
call is given priority over other
Emails and faxes.

3 Do not call more than one time. The
second call places your first call at
the bottom of our callback list.

We can receive many support requests in
the first few hours each day. It usually is
not possible for us to have a technical
support person waiting to take your call. If
you just call and leave the message
“please call”, your call is placed at the
bottom of the callback list. We must do
everything we can to avoid “phone-tag”.
Hand-written faxes can be almost
impossible to read, so please type them
whenever possible. Include the best time
to call you.

At this time we can deliver support best
by email. If you check your email each
day, you may find this to be easier than
faxing us. We check our email constantly
— at least every 5 minutes. We are put-
ting most of our resources into email and
other methods that utilize the Internet. If
you have an ICQ number, we can support
it. Let us know.

We are interested in hearing from people
who would like to receive support by

Internet — 110 email/ICQ, etc.
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Stratford ~ ‘ will pay

you $100 for each person*

you refer who purchases

Stratford Software at full price ($895). Simply
fax or write to give us your referral. We must
receivethereferral noticein advance of the
sale. We cannot pay for areferral if you
notify us after the sale.

* Subject to restrictions

Stratford
EDI software

INTERNET RESOURCES

CMS quarterly provider update (QPU): all
providers should consider subscribing to the
CMSlistserv. This enables the provider to be
aware of changesthat CMSis proposing or
making in various programs. To join, go here:
http://cms.hhs.gov/providerupdate/

Click on thelink titled:

JOIN THE CMS-QPU LISTSERV

+ HIPAA—Frequently Asked Questions, etc.
http://www.hhs.gov/ocr/

4 HIPAA—Privacy rule summary
http://www.hhs.gov/ocr/privacysummary.pdf

The Stratford HIPAA-BA agreement ison our
web site. Download it, sign, send to usand we
will return it for your records.

Ken's recommended I nternet game site:
http://ww.tel escopegane. com

Just click on the British flag (for English language)
and take the tutorial.
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